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1. End-to-end software platform & human-provided services 
2. White-label or (co-)publishing solution
3. Operational flexibility
4. Affordable & flexible pricing models
5. Various business models
6. Language flexibility
7. Advanced semantic enhancements of content
8. Machine-readable content 
9. Automated indexing & archiving

10. Personal approach in technical support and consultancy
11. Promotion and science communication services
12. Multiple real-time usage metrics
13. Journal performance statistics and reports
14. Multi-purpose platform
15. New integrations and tools implemented continuously 

Why ARPHA? 15 most distinctive features
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1. End-to-end software platform & human-provided services

● One-stop entry and user-friendly 
interface

● Authoring, reviewing, editing, 
production and archiving happen all 
within the ARPHA online environment

● Automated notifications and reminders

● Data security and GDPR compliance
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Key modules & groups of services

Customer support, 
guidelines, training 

Various operational and 
business models

Submission 
interface

Editorial management 
platform

Production management 
platform

Publishing and 
hosting platform

Distribution, indexing 
and archiving services

Marketing and PR 
services

Performance metrics 
and stats
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2. White-label or (co-)publishing with Pensoft

● With ARPHA, your journal, conference 
publishing portal or preprint platform can 
operate under its own logo and imprint

 
● or be (co-)published with Pensoft to 

benefit from recognition, promotion and 
development as a part of the publisher’s 
portfolio.
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Example: White-label vs. (co-)publication 

https://aiep.pensoft.net/ https://ese.arphahub.com/  

https://aiep.pensoft.net/
https://ese.arphahub.com/
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3. Operational flexibility

● The software modules as well as 
the human-provided services can 
be selected on choice to align 
with the your existing workflows 
and future needs.
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Mix-and-match your publishing solution
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4. Affordable & flexible pricing models

● ARPHA’s flexible and fully transparent 
pricing plans can be customised to suit 
any budgetary requirements.
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https://arphahub.com/about/pricing_plans 

Three transparent pricing plans

https://arphahub.com/about/pricing_plans
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5. Various business models

● Diamond Open Access
● Mixed model
● APC-based income model
● Differentiated groups model
● Custom-fit models
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Customise your own business model

Annual fee – 
paid by institution/society
+
APCs – 
paid by institution/society

Annual fee – 
paid by institution/society
+
APCs – 
shared between authors and institution

Annual fee 
included in the APC
+
APCs – 
paid by authors only

Step 1: Choose who covers journal costs 

Step 2: Choose payment plan 

Pre-calculated amount based on a set number of articles 
and pages per year:
Suitable for budgetary organizations and journals with set 
periodicity  

Pay per article:
Suitable for new journals or 
journals with ambitions for 
growth
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6. Language flexibility

● ARPHA supports bilingual 
solutions at interface, 
metadata and content levels.
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Language flexibility at interface level

https://journal.bgcardio.org/?lang=en https://journal.bgcardio.org/?lang=bg  

https://journal.bgcardio.org/?lang=en
https://journal.bgcardio.org/?lang=bg
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Language flexibility at content level
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https://populationandeconomics.pensoft.net/
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7. Semantic tagging & enhancements of HTML / XML content

The semantically enhanced HTML content 
provides convenient visualisations and links, so 
that the reader doesn’t need to leave the 
paragraph to see more about:

● Geographic locations
● Occurrence records
● Figures, tables and other suppl. materials
● Referenced literature
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Example: Geographic locations in HTML
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8. Machine-readable content 

● All publications are also available in JATS 
XML format, making them easy to discover by 
computer algorithms and search engines. 

● Additionally, they are automatically fetched 
and deposited at key relevant databases.
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Machine-readability is a key to improve dissemination
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9. Automated indexing & archiving

● Upon publication, content is 
automatically exported to over 60 
industry-leading indexing and archiving 
services 
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Indexing & archiving at 60+ leading databases
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10. Personal approach in technical support and consultancy

● Personal, reply-within-a-business-day 
approach from a designated team member 

● Operational training and technical support

● Consultancy and support in journal 
development, indexing and archiving, 
marketing and promotion
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Example: Organising regular editorial meetings 
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11. Promotion & science communication services

● Announcements disseminated via scholarly 
news channels 

● Scientific publications promoted to the 
world’s top news media

● Science communication via social media

● Consultation on science communication at 
article- and journal-level
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Distribution of press announcements on multiple channels
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Enjoying publicity from the world’s top news media
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● Total & unique views per publication by 
format

● Total & unique views and downloads per 
sub-article element (e.g. figure, table)

● Online mentions and publicity

● Citations counts

12. Multiple real-time usage metrics
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Real-time metrics at article- & sub-article-level
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At any time, Managing editors and Editors-in-Chief can access:

● Manuscript flow
● Turnaround times
● Review performance
● International authorship
● Acceptance / rejection rate
● Article views and online mentions

Twice a year they receive reports with those 
and more stats!

13. Journal performance statistics & reports
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Example: Manuscript flow stats & biannual report
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14.  Multi-purpose platform

● academic books
● conference materials (i.e. abstracts & proceedings)
● preprints

either on its existing platforms (i.e. Advanced Books, 
ARPHA Conference Abstracts, ARPHA Proceedings, 
ARPHA Preprints) or a custom-made one.

Apart from scholarly journals, ARPHA is designed to 
also host:

https://ab.pensoft.net/
https://aca.pensoft.net/
https://ap.pensoft.net/
https://preprints.arphahub.com/
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Multi-purpose platform: Open Access Books

https://ab.pensoft.net/ 

https://ab.pensoft.net/
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Multi-purpose platform: Conference materials

https://biss.pensoft.net/ https://aca.pensoft.net/ 

https://biss.pensoft.net/
https://aca.pensoft.net/
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Multi-purpose platform: Preprints

https://preprints.arphahub.com/ 

● Check a box to post a 
preprint during manuscript 
submission to the journal

● Two-way link between article 
and preprint via CrossRef

● Preprints indexed at 
appropriate indexing 
services (e.g. Google Scholar, 
OpenAIRE, ScienceOpen)

https://preprints.arphahub.com/


arphahub.com

15. New integrations & tools implemented continuously

● Staying in touch with its clients, ARPHA is 
constantly working on its next 
self-developed features and tools.

● Meanwhile, ARPHA is also readily 
integrating with useful tools and platforms 
from around the scholarly publishing 
landscape.
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Features developed by ARPHA

Manuscript handling 
workflow at special 
issues/article 
collections in 
ARPHA-hosted 
journals 
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Third-party integrations 
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A better home for your journal!

arphahub.com @ARPHAplatform


